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ANY QUERY?
TEXT US..
GET IT
DONE!

TEXT2ASK

WHAT IS TEXT2ASK?

TEXT2ASK is an inferactive messaging service that can be
used fo inquire about your policy details 24/7 from your
*registered mobile number throughout Pakistan.

BENEFITS

Through TEXT2ASK service you can easily avail your policy
details and you can also:

Update your communication particular details
Submit any request related to your policy
Get hold of your policy information

Share your valueable suggestion/feedback
Ask for new products/offerings

Llodge your complaints
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Cet information about new campaigns
HOW TO USE TEXT2ASK?
From your *registered mobile number:

You can ask any question regarding your policy by simply
typing Your Query and sending i to 8554
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FOR INSTANT REPLIES

You may also type any one of the following quick query
codes and get instant replies for your policy:

For Example:

JUBILEELIFE<space><Quick Query Code><space>
<Policy No.> and send it to 8554

QUICK QUERY CODES

cv for Policy Cash Value

SCD  for Sales Consultant Details

PRD for Premium Details

FNP  for Fund Price Defails

PSD for Policy Status and Details

HLP List of available quick query codes

FOR EXAMPLE:
If you want to know the Cash Value of your policy then follow
the procedure mentioned in the below picture.

TO: 8554

JUBILEELIFE<Space >CV<Space>
<Policy Number>
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HOW TO REGISTER YOUR MOBILE NUMBER

In case your mobile number is not registered or you wish to
change your mobile number, kindly follow the below mentioned
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* The mobile number registered with Jubilee Life.
**Jubilee Life does not charge any fee for this SMS alert facility.
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Jubilee Life Insurance Company Limited
74/1-A, lalazar, M.T. Khan Road, :
Karachi - 74000, Pakistan RESULT STEP 2 STEP 1
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