Jubilee

LIFE INSURANCE

IMPORTANT GUIDELINES FOR CUSTOMERS

@ DO’S

Kindly Check the valid certificate or identification of our agent. You can return the policy documents within 14 days of issuance if you

are not satisfied with the Policy/Plan. You will get back your paid amount
False or misleading information given by you may lead to decline of (refer clause 3 FLP of policy document)
your policy claim.
On receipt of policy documents, verify policy details and keep your
Provide your correct and updated contact information / policy documents under safe custody.

communication particulars to avail our services.

Remember to quote your policy number as reference whenever required

Disclose all facts such as any past disease / injury/ hospitalization,
family history efc at the time of filling your Proposal Form.

Ask for acknowledgement letter after completion of any request
lodged by you against your policy.

Affix your signatures as per your CNIC.
J : P Remit the premium by Crossed Cheque, Demand Draft or Pay Order
in favor of Jubilee Life Insurance Company Limited or through

Ensure that the nominee’s name is completely and correctly Online Transfer* facility from Policy Online Portal

mentioned in your policy defail.
: : : -y Remember fo pay your premium on time in order to keep your policy active.
Report to us, if you do not recieve policy documents within 15

working days from your policy issuance date. Obtain premium acknowledgement receipt after your premium

payment against your policy.

* This facility is only available for our II-DSF Customers

DON'TS @

X Making payments in favor of any agent or handing over to an unauthorized person.

¢d Signatures on blank documents can be misused; therefore, never sign any blank document.

& Leaving any portion of the proposal form blank without crossing, if it is irrelevant for you.

& Providing false or misleading information at any stage of life policy.

%3 Sharing sensitive information such as credit card and debit card particulars, bank details etc with unauthorized person.
& Sharing your Policy Online User Id and Password.

& Surrendering your policy on advice of unscrupulous agent without knowing its repercussions.

&d Giving your policy documents without obtaining its receipt to any of Jubilee Life agents.

J Jubilee Life does not provide loans on policies.

Do not sign a proposal form without checking all the details filled in the form and understanding the terms and
conditions of the form.

AT YOUR SERVICE

To ensure that you get the best out of your policy, kindly read our guidelines carefully. For any query or information, feel free to contact us at:

UAN Number : (021) 111-111-554, SMS: Your Query to 8554, Email: info@jubileelite.com
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